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Just Eat Takeaway.com N.V. (LSE: JET, AMS: TKWY), hereinafter the “Company”, or together with its 

group companies “Just Eat Takeaway.com”, one of the world’s largest online food delivery companies, 

hereby reports its financial results for the full year 2022. 

Performance highlights 

 On a combined basis 

Key Performance Indicators 2022 2021 Change 

Partners (# thousands)1 692  634  9% 

Active Consumers (# millions)1 90  99  -9% 

Returning Active Consumers as % of Active Consumers 68% 67%  0.2pp  

Average Monthly Order Frequency (#)                    2.8                     2.9  -0.0 

Orders (# millions)    

North America 327  374  -13% 

Northern Europe 288  296  -3% 

UK and Ireland 260  289  -10% 

Southern Europe and ANZ 109  128  -15% 

Total Orders 984  1,086  -9% 

Average Transaction Value (€)                28.66                 25.94                   2.73  

GTV (€ billions)    

North America                  11.6                   11.5  1% 

Northern Europe                    7.4                     7.2  3% 

UK and Ireland                    6.6                     6.6  -1% 

Southern Europe and ANZ                    2.6                     2.8  -8% 

Total GTV                  28.2                   28.2  0% 
1 Number as at 31 December 

 

 On a combined basis 

Key Financial Indicators (€ millions)  2022 2021 Change 

Revenue    
North America 2,552  2,470  3% 

Northern Europe 1,155  1,064  9% 

UK and Ireland 1,319  1,249  6% 

Southern Europe and ANZ 532  548  -3% 

Total revenue 5,559  5,331  4% 

Adjusted revenue less Order fulfilment costs 2,360  1,898  24% 

Adjusted EBITDA    
North America 65  (28) 330% 

Northern Europe 313  256  22% 

UK and Ireland 23  (107) 122% 

Southern Europe and ANZ (161) (262) 38% 

Head office (221) (208) -6% 

Total Adjusted EBITDA 19  (350) 105% 
 

    
 IFRS-basis 

€ millions  2022 2021 Change 

Loss for the period (5,667) (1,044) -443% 

Cash and cash equivalents as at 31 December 2,020  1,320  53% 

 

 


